ATTACHMENT DD

T-MOBILE SPECIAL TERMS AND CONDITIONS
FOR WSCA REQUEST FOR PROPOSAL (“RFP”)

These T-Mobile Special Terms and Conditions and your Service Agreement Order (if any) shall be in
addition to the CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR (STATE of
NEVADA) that constitute the agreement between (together “Customer”,
“you” or “your), and T-Mobile USA, Inc. and its affiliates (together, “T-Mobile”, “we”, or “us”)
(collectively referred to as the “Agreement). for any wireless services and other telecommunications
services that we provide (“T-Mobile Services”), any applications, Phones, or products that you purchase or
obtain from us or use with the Service (“Products” or “Units”), and any applications or services that you
purchase, obtain, or use that are provided through or with the Service, or billed to your T-Mobile account
(together, the “Service”). To the extent these T-Mobile Special Terms and Conditions conflict with the T-
Mobile Terms and Conditions you receive with your Phone, these T-Mobile Special Terms and Conditions
shall apply.

1. Changes to the Agreement or Charges. EXCEPT TO THE EXTENT PROHIBITED BY LAW, IF
WE: (A) INCREASE THE CHARGES INCLUDED IN YOUR MONTHLY RECURRING ACCESS
RATE PLAN, OR (B) MODIFY A MATERIAL TERM OF OUR AGREEMENT WITH YOU AND THE
MODIFICATION WOULD BE MATERIALLY ADVERSE TO YOU, WE WILL NOTIFY YOU OF
THE INCREASE OR MODIFICATION AND YOU CAN CANCEL THAT SERVICE WITHOUT
PAYING A CANCELLATION FEE (WHICH IS YOUR ONLY REMEDY) BY FOLLOWING THE
CANCELLATION INSTRUCTIONS IN THE NOTICE. IF YOU DO NOT CANCEL YOUR SERVICE
BY FOLLOWING THOSE INSTRUCTIONS, OR YOU OTHERWISE ACCEPT THE CHANGE, THEN
YOU AGREE TO THE INCREASE OR MODIFICATION, EVEN IF YOU PAID FOR SERVICE IN
ADVANCE. IF THE NOTICE DOES NOT SAY HOW LONG YOU HAVE TO CANCEL, THEN IT IS
WITHIN 14 DAYS AFTER THE DATE OF THE NOTICE, UNLESS A LONGER PERIOD IS
REQUIRED BY LAW. EXCEPT TO THE EXTENT PROHIBITED BY LAW, CHARGES FOR
PRODUCTS, SERVICES, OPTIONAL SERVICES, OR ANY OTHER CHARGES THAT ARE NOT
INCLUDED IN YOUR MONTHLY RECURRING ACCESS RATE PLAN (SUCH AS DIRECTORY
ASSISTANCE, ROAMING, DOWNLOADS AND THIRD-PARTY CONTENT) ARE SUBJECT TO
CHANGE AT ANY TIME WITHOUT NOTICE, AND IF YOU CONTINUE TO USE THOSE
SERVICES, OR YOU OTHERWISE AGREE TO THE CHANGES, THEN YOU AGREE TO THE NEW
CHARGES. VISIT OUR WEBSITE, RETAIL LOCATIONS, OR CALL CUSTOMER CARE FOR
CURRENT CHARGES.

3. Cancellation and Return Policy. There is a Return Period during which you can cancel a newly
activated line of Service without paying a cancellation fee. The Return Period is 14 calendar days from
the date of Service activation or 30 days from the Phone’s purchase date if you have not activated
Service (the Return Period may be longer in some states, such as CA — visit www.t-mobile.com, or
ask a sales or customer care representative). Even if you cancel Service, you must pay all Service
and other charges incurred prior to cancellation. In order to receive a refund of the purchase price
(minus shipping and rebates) of your Phone, you must return it in “like-new” condition with proof of
purchase to the place of purchase during the Return Period along with its original packaging and contents.
You may be required to pay a restocking fee. The purchase price of your Phone may have been subsidized
to facilitate your subscription to the Service. If you cancel service and do not return the Phone in “like-
new” condition within the Return Period, you will be charged for the difference between the full
retail price of the Phone without activation (which may be more than the price with Service
activation) and the price you paid for the Phone (mminus rebate).

4, Service Availability and Limits. Service is available to Units only when they within the operating
range of T-Mobile's system or the systems of an operator with which T-Mobile has an applicable roaming
agreement. Coverage maps Customer may have viewed are only estimates; actual service coverage and
quality may vary. There are gaps in Service within the estimated service areas shown on the coverage




maps. Service is subject to unavailability, including emergency situations, transmission limits, network
problems or limitations, problems with Customer Units, problems associated with interconnecting carriers,
buildings, tunnels, signal strength and atmospheric or topographical conditions, and may be interrupted,
dropped, refused, limited, or curtailed. T-Mobile may impose credit, usage or Service limits, suspend
Service, or block certain categories of calls (e.g., international, country, 900, 976) in its sole discretion to
protect Users or its business. Service shall not be transferred to another market except at T-Mobile's
discretion, and T-Mobile may impose transfer fees and limit the markets available for transfers. T-Mobile
is not liable for any Service limits, failures or outages, including without limitation, the failure of a 9-
1-1 emergency call to be connected or completed (see Section 11). Location services, including 9-1-1
location services, may not be available in Customer’s area and are subject to the Service limitations
in this Section 5.

5. Use of Service. Customer agrees not to resell any aspect of the Service, whether for profit or otherwise.
Customer agrees not to modify the Units or use the Service or Units for any fraudulent, unlawful, harassing
or abusive purpose, or in such a way as to create damage or risk to T-Mobile’s business, reputation,
employees, subscribers, facilities, third parties or to the public generally. Customer agrees not to use the
Service or Units to send any harassing, threatening, obscene, or unsolicited commercial text, e-mail or other
messages. Except as stated in Section 15, Customer has no proprietary or ownership rights to a specific
number (“Number”), IP address, or e-mail address assigned to Customer or Customer’s Unit. T-Mobile
may change Customer’s Numbers at any time. Customer may not assign the Numbers to any other Units.
Customer shall not program any other Number into the Units. Customer agrees that T-Mobile may contact
Customer through the Units or by e-mail to notify Customer of changes to or information about Customer’s
account or the Service. T-Mobile may deactivate or suspend Service to any Number without prior notice if
T-Mobile suspects any unlawful or fraudulent use of the Number. Customer agrees to reasonably cooperate
with T-Mobile in investigating suspected unlawful or fraudulent use.

6. Use of Phone with Other Providers/Phone Purchases. Wireless devices and networks do not all use
the same technologies. Your Phone may not be compatible with the network and services provided by
another wireless service provider and, therefore, may not work with that provider’s wireless service. You
may buy a Phone from us, or from someone else, but it must be GSM/GPRS equipment that is compatible
and approved for use with our network and Services and we do not guarantee that all T-Mobile features
will be available with such equipment. A T-Mobile Phone may be programmed to accept only a T-Mobile
SIM card.

7. Changes to Your Account. Ifyou give your personal account validation information to someone, they
can access and make changes to your account just as you can. You may request to switch to another rate
plan, and if we authorize the change, a transfer fee may apply and the new rates will become effective by
the start of your next billing cycle. Changes may require your agreement to a new Term (if you select a
promotional rate plan or special Phone pricing). If we allow you to temporarily suspend your account, you
may continue to pay monthly charges and we may extend the Term for the length of that suspension.

8. Billing, Charges and Late Fees.  Customer will be charged for Service and other features on a
monthly billing cycle basis and we may change your billing cycle at any time upon reasonable advance
notice. Customer agrees to timely pay in full each month all charges and fees associated with the
Service, including without limit, monthly recurring Service charges, charges described in Sec. 10,
airtime, roaming, long distance, toll, landline access, messages (whether read or unread, solicited or
unsolicited), images, sounds, data, features (such as web access, text messages and voicemail), calling
services (such as operator or directory assistance and calling card use), additional or optional
services that Customer uses or are processed through your Phone (or Number, IP address or email
address assigned to or authorized by Customer). Customer may be charged for more than one call
when Customer uses certain features resulting in multiple inbound or outbound calls (such as call
forwarding, call waiting, voicemail retrieval, and conference calling). All lines use and share the
airtime and features included in Family or other pooling plans. Mobile to mobile minutes are those
used between T-Mobile Phones while on the T-Mobile USA network (and not roaming or affiliate
networks). Except to the extent prohibited by law, billing of roaming charges and minutes or Services
used may be delayed or applied against included minutes or Services in subsequent billing cycles,




which may cause a User to exceed your included minutes or Services in a particular billing cycle.
Roaming and other call rating (such as time of call) depend on the location of the network equipment
providing Service for a particular call and not the location of the Phone. For billing purposes,
Customer agrees not to rely on indicators on your Phone (such as roaming and call time), which may
be inaccurate. UNUSED MINUTES OR OTHER ALLOTMENTS FROM YOUR RATE PLAN
EXPIRE AT THE END OF YOUR BILLING CYCLE AND DO NOT CARRY OVER TO
SUBSEQUENT BILLING CYCLES. PARTIAL MINUTES OF AIRTIME USAGE ARE
ROUNDED UP AND CHARGED, OR DEDUCTED FROM ANY INCLUDED MINUTES, AS FULL
MINUTES; AIRTIME USAGE IS MEASURED FROM THE TIME THE NETWORK BEGINS TO
PROCESS THE CALL (BEFORE THE PHONE RINGS OR THE CALL IS ANSWERED)
THROUGH ITS TERMINATION OF THE CALL (AFTER YOU HANG UP). FOR BILLING
PURPOSES, THE TIME OR DAY (SUCH AS NIGHTS AND WEEKENDS) OF AN ENTIRE CALL
IS DETERMINED BY THE TIME THE CALL STARTS. UNLESS OTHERWISE SPECIFIED IN
YOUR RATE PLAN MATERIALS, WEEKENDS ARE MIDNIGHT FRIDAY TO MIDNIGHT
SUNDAY. NIGHTS ARE 9:00 PM TO 6:59 AM.

Incorrect Charges. If you believe your bill contains an incorrect charge, you have 90 days from the
date of the first bill that contains the charge to notify us or you waive any right to dispute the charge.
To notify us, please contact Customer Care at www.t-mobile.com, (800) 937-8997, or 611 from your
Phone. We may require you to describe the dispute in writing. Any written communications concerning
charges must be sent to the T-Mobile Customer Relations address in Sec. 2. If you accept a credit to
resolve an issue, you agree the issue is fully resolved. If Customer Care does not resolve your dispute and
you still wish to pursue the matter, follow the dispute resolution process described in Sec. 2. Payments.
For your payment to be deemed received by us and your account to be timely credited, you must
provide with your payment information sufficient to identify you and your account (your account
number). If we accept late or partial payments or payments with limiting notations, it will not waive any
of our rights to collect all amounts that you owe us and it will not be an accord and satisfaction. If we agree
to an alternate payment plan, we may confirm it in any manner, including by electronic means.

9. Taxes & Fees/Regulatory and Administrative Fees. T-Mobile shall bill you for taxes, fees, and
other charges (such as sales, use, excise, public utility and other taxes) levied by or remitted to
domestic or foreign governments or authorities and imposed on you or us as a result of providing the
Service or your Phone (“Taxes & Fees”). Any tax exemption only applies after the date we receive
from you acceptable documentation. We will determine, in our discretion, the type and amount of the
Taxes & Fees to be billed. These Taxes & Fees may change at any time without notice. We may also
bill you for regulatory and administrative fees (3.86 per line per month as of 12/04) to recover our
costs of complying with certain regulatory mandates (in our discretion) and Universal Service Fees
(“USF”) or similarly imposed charges (the amount or method of calculation of these fees may change
at any time without notice to you) except to the extent prohibited by law. Regulatory and
administrative fees and USF are not taxes or government required charges. We may impose
regulatory and administrative fees whether or not all or some services are used, or available to you,
or in your location. We are required to use the residential or business street address you provided us
to determine certain Taxes & Fees. If you give us an address (such as a PO box) that is not a
recognized street address, does not identify the taxing jurisdictions applicable to the address or does
not reflect the service area associated with your Number, you may be assigned a default location for
Taxes & Fees calculation, which may result in a higher or lower charge for certain Taxes & Fees and
you have 90 days from the date of the first bill that contains disputed Taxes & Fees to notify us or
you waive your right to dispute those Taxes & Fees.

10. Disclaimer of Warranties. EXCEPT FOR ANY OTHER WRITTEN WARRANTY THAT MAY BE
PROVIDED, AND TO THE EXTENT PERMITTED BY LAW, ALL SERVICES, PRODUCTS AND
THIRD PARTY PRODUCTS ARE PROVIDED “AS IS,” “WITH ALL FAULTS” AND WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMIT,
WARRANTIES OF TITLE, MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. YOU ASSUME ALL
RESPONSIBILITY AND RISK FOR USE OF THE SERVICE OR PRODUCTS. WE DO NOT




AUTHORIZE ANYONE TO MAKE A WARRANTY OF ANY KIND ON OUR BEHALF, AND YOU
SHOULD NOT RELY ON ANY SUCH STATEMENT. ANY STATEMENTS MADE IN PACKAGING,
MANUALS OR OTHER DOCUMENTS, OR BY ANY OF OUR DEALERS (EXCEPT FOR ANY
WRITTEN LIMITED WARRANTY THAT MAY BE PROVIDED), ARE FOR INFORMATIONAL
PURPOSES ONLY AND ARE NOT WARRANTIES BY US OF ANY KIND. WE AND OUR
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, DEALERS, SUPPLIERS, PARENTS,
SUBSIDIARIES OR AFFILIATES (“T-MOBILE AFFILIATES”) DO NOT WARRANT THAT THE
INFORMATION, SOFTWARE, PRODUCTS, PROCESSES, OR SERVICES WILL BE
UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL, FUNCTIONAL, BUG OR ERROR FREE.
IF YOU RECEIVED A WRITTEN “T-MOBILE LIMITED WARRANTY” WITH YOUR PHONE, IT IS
THE ONLY WARRANTY MADE BY US WITH RESPECT TO THE PHONE. IF APPLICABLE STATE
LAW DOES NOT ALLOW THE DISCLAIMER OF CERTAIN IMPLIED WARRANTIES, THE
RELEVANT PORTIONS OF THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

12. Limitation of Liability. T-Mobile and T-Mobile affiliates are not liable to you, or any of your
employees, agents, customers or other users of your Phone or third parties for any deficiency in
performance or quality, caused in whole or in part by an act or omission of an underlying carrier or
service provider, website, messaging community, dealer, equipment or facility failure, Phone fajlure
or unavailability, discontinuation of Service, or Phones, network problems, lack of coverage or
network capacity, equipment or facility upgrade or modification, delay or failure of number
portability, acts of God, strikes, fire, terrorism, war, riot, emergency, government actions, equipment
or facility shortage or relocation, the failure of an incoming or outgoing call, including 9-1-1
emergency, priority access, or secured service call, to be connected or completed or for the
functionality of location services, including 9-1-1 location services, priority access, or secured call or
alert service, or causes beyond our reasonable control. [F THE STATE LAW APPLICABLE TO YOUR
CLAIMS DOES NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, OR OTHER MODIFICATIONS OF OR LIMITATIONS TO CERTAIN
REMEDIES, THE RELEVANT PORTIONS OF THE ABOVE EXCLUSION OR LIMITATION WILL
NOT APPLY TO YOU.

12. Privacy. Wireless systems use radios to transmit communications over a complex network. We do
not guarantee that your communications using the Service or Products will be private or secure, and we-are
not liable to you for any lack of privacy or security you may experience. You are responsible for taking
precautions and providing security measures best suited for your situation and intended use of the Service.
We may (but are not required to) monitor, intercept, and disclose your transmissions, location or
communications and may disclose your billing, account, calling records, or other information, in good faith
reliance on legal process, if required by law or to protect our rights, business, network or customers. We
may locate you through our network. Your caller identification (such as your name and Number) even if
unlisted may be displayed to others (for example, on the equipment or bill of the person receiving your call
or any Internet site you visit). For more information on our privacy policies, please see our privacy notice
at www.t-mobile.com/ privacy. The way third parties handle and use your personal information is
governed by their policies and we are not responsible for their policies, or their compliance with them.

13. Lost or Stolen Phone. If your Phone is lost or stolen (“Lost Phone”) you will not be liable for
unauthorized airtime charges incurred on the Lost Phone if you: (a) notify us immediately; (b) ask us to
deactivate the Lost Phone; and (c) provide within 14 days any reasonable documentation we request,
including a police report.

14. Number Portability. You may be able to transfer your Number to another wireless carrier or to bring
your number to us. For information about Number Portability, please visit www.t-mobile.com or contact
Customer Care at (800) 937-8997 or 611 from your Phone. You may not transfer your Number if your
account has been cancelled or suspended, or prepaid account expired. You remain liable for charges
incurred resulting from your Service with us or service with your former carrier, including
cancellation fees. If you call 911 after you request a transfer, but before you receive confirmation of
completion, the 911 operator may not have accurate information on your identity and location. You
must inform the 911 operator of your identity and location immediately upon placing the call.




15. Digital Millennium Copyright Act (“DMCA™) Notice. To the extent in providing Service we may act
as a “services provider” (as defined by DMCA) and offer services as online provider of materials and links
to third-party sites. As a result, third-party materials that we do not own or control may be transmitted,
stored, accessed or made available using the Service. If you believe material available via the Service
infringes a copyright, notify us using the notice procedure under the DMCA. We will respond
expeditiously to remove or disable access to such material and will follow the procedures specified in the
DMCA to resolve the claim. Our designated agent to whom you must address infringement notices under
the DMCA is CSC (see Sec. 14). .

16. Other Agreements or Warranties. Other Services (such as T-Mobile HotSpot or Equipment
Protection) or Products may come with separate written terms or conditions, and warranties that govern
their use or purchase. Please see those other agreements or warranties for your rights and duties regarding
their use.



